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SuperClubs Covid-19 Update

Ways that we are ensuring COVID Secure Clubs Venues

1. Sign-In and Out Periods & Reducing Contact: When signing your child/children in or out of
SuperClubs we will ask that you remain outside of the building. The Clubs Manager will be
responsible for signing on the parent/guardians behalf. If you do need to enter the building for
any reason, we kindly ask you to discuss this with the Manager.

2. Reduced Capacities
To ensure we are keeping the children and our staff as safe as possible, there will be slightly
reduced capacities for some of the time slots. We have made this decision as we are aware
that depending on the weather, there will be certain days where the children will need to remain
inside and therefore we need to ensure we have planned for this in advance

3. Booking in advance: SuperCamps is proud to offer great flexibility for parents, however during
these limiting times we will close bookings on the Friday preceding the next club week. This
is so that we can formulate consistent registers and staffing for group bubbles. We apologise
that until further notice you will not be able to book on the day and children who are not
booked in will not be able to attend.

4. Maintaining consistent Group Bubbles: Children will be allocated into a integrated year
group bubble for the week. This decision has been made in line with current guidance for after-
school sessions. We will be keeping these bubbles separate through the use of rotas and
accessing different areas of our clubs facilities as much as possible. Interaction and sharing of
spaces will be kept to a minimum.

5. Serving of Food
During breakfast children will be seated a suitable distance away from the other bubble or will
be allocated a different room to eat in. For Afternoon meals, we will also follow this pattern
however depending on the venue, we will also look to stagger meal times slightly. Enhanced
hygiene protocol will be in place as usual.

6. Activities: At SuperClubs we offer an extensive range of activities for the children to enjoy.
Where possible we will continue to offer these activities, however there may be some activities
that we are unable to offer for the time being.

7. Enhanced cleaning measures: Each of our Managers and Playworkers will carry a cleaning
kit, with staff members ensuring that surfaces and touch points are regularly disinfected.
Students will be expected to wash their hands more often, particularly after every activity, and
hand sanitiser will be provided throughout. SuperCamps will also liaise with our fantastic host
partner schools to ensure additional enhanced daily cleaning of facilities including toilets and
washrooms.

8. If a child feels unwell at clubs: Any child who becomes ill with symptoms which could be
Covid-19 during their time at clubs will be taken to a secure area of camp and isolated away
from other children. Their temperature will be checked again, and the parent/guardian will be
called to come and collect immediately from camp. If the child becomes seriously ill, we will call
999. The isolation area will then be fully sanitised and cleaned after each use. If a child or
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member of staff has suspected symptoms of Covid-19, they will be sent home and must follow
the Government guidance for households with possible Covid-19 infection. This includes self-
isolation and taking a Covid-19 test. See:

https://www.gov.uk/government/publications/covid-19-stay-at-home-quidance/stay-at-home-
guidance-for-households-with-possible-coronavirus-covid-19-infection

The Manager will inform our Head Office team of any children who are sent home due to
displaying symptoms of Covid-19. Clubs will continue to operate as normal, unless or until
advised otherwise by the local Health Protection Team, but parents/guardians, staff and the
school will be informed, especially those in high risk groups. If children or staff experience any
symptoms of Covid-19 they must not attend Clubs until all symptoms have passed and they
feel well or they have a negative test result (if tested).
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